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Activate your business with our smooth and reliable PVoC services

The PVoC program requires that regulated product imports 
are verified for compliance in the country of export and before 
entering the Ugandan market.

A Certificate of Conformity (CoC) is issued by TÜV Rheinland
if the products are confirmed as compliant. The CoC is used
at Uganda customs points to clear the shipment.

Pre-Export Verification of Conformity for 
Uganda

In order to protect the consumers in Uganda from substandard
products and to assure safe and quality approved products 
entering the Ugandan market, the Uganda National Bureau 
of Standards has implemented under UNBS Act of 1983 
mandatory requirements for product imports under the 
Pre-Export Verification of Conformity to Standards Programme 
(PVoC).



Capital:
Kampala

GDP:
32,609 billion USD
(as of 2019)

Import Value:
8,251 billion USD 
(as of 2020)

Population:
47,124 million
(as of 2021, est.)

About Uganda
Information taken from https://data.un.org/
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R E G U L AT E D  P R O D U C T  C AT E G O R I E S  U N D E R  T H E  P V O C  F O R  U G A N D A : 

Toys Electrical and 
electronics Automotive Chemical products 

(including cosmetics)

Mechanical material 
and gas appliances

Textile, leather, 
platic and rubber

Furniture 
(including wood 
and metal articles)

Paper and stationary

Protective safety 
equipment

Food and 
food products Used products

TÜV Rheinland is authorized by UNBS to issue the mandatory Certificate of Conformity (CoC). Our experts conduct conformity 
assessments on regulated products and make sure that those products are compliant to UNBS regulations. As a result a Certificate of 
Conformity (CoC) is issued for compliant products. A Certificate of Conformity (CoC) provides you:

 � Access to the Ugandan market
 � Fast customs clearance at Uganda customs points
 � Piece of mind that products are compliant
 � Confidence that no penalties have to be paid due to non-compliant products

We provide exporters the individual support they need to enter the Uganda market. Paths to successful certification often depend 
on customer types as well as on products. Therefore, specific routes to certification have been established. 

C E R T I F I C AT I O N  R O U T E S

 

Route Customer type Route requirements Details and benefits

A
 � Traders / Exporters

 � Manufacturers 
Test report review, inspection 

and container sealing
Under Route A, every shipment requires

an inspection and container sealing

B
 � Traders that ship frequently

 � Manufacturers 
Test reports of concerned products Under Route B, reduced inspections ->

every three months for registered goods

C
 � Manufacturers 

 � Authorized distributors
Factory audit, test reports of

concernd products
Under Route C, reduced inspections ->

every six months for licensed goods

D  � Consolidators 
Test report review, inspection and

container sealing
Under Route D, every shipment requires

an inspection and container sealing

Our experts support and guide you through the certification process with the aim to issue a CoC expeditiously.

www.tuv.com/giit
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N AT I O N A L  D E V I AT I O N S

Plug Type
Type G

Voltage
240V

Frequency
50Hz

Language
Labels/Markings:
At least English

Kindly note:
 � Threshold of shelf life for non-food items: 50% from the expiration date
 � Threshold of shelf life for food items: 75% from the expiration date

I N I T I A L  S T E P S  T O  TA K E :

 � UNBS demands for all CoC requests to be submitted via the Uganda Electronic Single Window (UESW)
 � You can sign up to this portal by following this link: Uganda Electronic Single Window - UeSW 
 � The CoC request will then be submitted to TÜV Rheinland upon selecting “TUV Rheinland” in the service provider section

P R O C E S S  O F  P R E - E X P O R T  V E R I F I C AT I O N  O F  C O N F O R M I T Y  ( P V O C ) 

In order to initiate the process, the following documents are submitted by the applicant:
 � TÜV Rheinland application form signed and duly filled
 � Test report for applicable products
 � Pro-forma invoice
 � Packing list

T H E  U N B S  H A S  M A N D AT E D  T H E  F O L L O W I N G  F E E  S T R U C T U R E  W H I C H  C O V E R S  T H E  D O C U M E N T  R E V I E W 

A N D  C O M M O N  I N S P E C T I O N  A C T I V I T I E S :

Route Ad Valorem fee as a percentage
of the declared FOB value

Minimum Fees USD 
(Excluding Taxes)

Maximum Fees USD 
(Excluding Taxes)

A 0.50% 235 3,000

B 0.45% 235 3,000

C 0.25% 235 3,000

D 0.50% 235 3,000

Shipments of a value below USD 2,000 are not subject to PVoC.

www.tuv.com/giit

Certificate
Issuance

Application

Document Review

Inspection

Testing
(if applicable)

Container Sealing
(if appliable)
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GOVERNMENT INSPECTIONS & INTERNATIONAL TRADE REGIONAL OFFICES

ASIA PACIFIC

Phone:
+61 3 945014-00 (Australia) 
+62 21 3970-4579 (Indonesia)
+81 45 470-1860 (Japan)
+60 3 745530-00 (Malaysia) 
+82 2 860-9860 (South Korea)
+66 2 326-2538 (Thailand)
+84 28 36223068 (Vietnam)
GIIT-APA@tuv.com
www.tuv.com

GREATER CHINA

Hotline:
+86 400 883-1300 (China Mainland) 
+852 2192-1000 (Hong Kong) 
+886 2 2528-7000 (Taiwan) 
GIIT-GCN@tuv.com
www.tuv.com

EUROPE

Phone:
+49 30 7562-1131 (Germany)
+39 02 93968-7378 (Italy)
+33 1 409223-10 (France)
+48 3 22716489  (Poland)
+34 93 0122-014 (Spain)
+90 216 66532-99 (Turkey)
+44 121 79694-00 (UK)
GIIT-Europe@de.tuv.com
www.tuv.com

SOUTH AMERICA

TÜV Rheinland do Brasil Ltda
Rua Líbero Badarõ, 293, 9º
andar 
São Paulo, São Paulo
CEP 01009-907
Brasil
Phone: +55 11 35145700
GIIT-SAM@tuv.com
www.tuv.com

INDIA, MIDDLE EAST & AFRICA

TÜV Rheinland Middle East FZE
Building 4EA, Office No. 401, 
Dubai Airport, Free Zone Authority
P.O. Box 293542, Dubai, UAE
Phone: +971 4 23390-00 
GIIT-IMEA@tuv.com
www.tuv.com

NORTH AMERICA

TÜV Rheinland North America Inc.
295 Foster St Suite 100 
Littleton, MA 01460 EUA 
Phone: +1 978 2669500 
GIIT-NAM@tuv.com
www.tuv.com


