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Privacy Information Management System (PIMS) Standard

ISO/IEC 27701:2019
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ISO/IEC 27701:2019 is a globally recognized standard that 
helps organizations demonstrate compliance with require-
ments stipulated by privacy laws and protect personal data. 
It provides actionable guidance for conforming to various 
regulations, including the EU GDPR, and ensures enhanced 
data protection.

A rapid increase in concerns over privacy relating to the 
use of social media, AI, and IoT devices, and the global 
proliferation of privacy laws means organizations are now 
facing pressure from customers, end-users, investors, and 
regulators about how they manage the personal identifiable 
information (PII), or personal data, they collect when  
conducting their business. 

E X T E N S I O N O F I SO/ I EC 270 01

As an extension of ISO/IEC 27001, ISO/IEC 27701:2019 
focuses specifically on protecting personal data and offers 
comprehensive guidance for implementation.

A PPL I CA B L E TO VA R I O U S E N T I T I E S

ISO/IEC 27701:2019 is applicable to all organizations  
which have employees & process data (public and private 
companies, government entities, and not-for-profits).
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Data protection is becoming increasingly more important, and ISO/IEC 27701:2019 provides  
an advanced management system for enhanced data privacy. It helps organizations meet privacy  
law requirements, and safeguard.

ISO/IEC 27701:2019 certification enhances trust and transparency in data management, reducing the 
risk of data breaches. It can support compliance with the requirements stipulated by data protection 
laws and integrates with the ISO/IEC 27001 information security standard.

I SO/ I EC 27 701:2 019 C E R T I F I CAT I O N PR O C E S S

Global Data Protection Management System for More Security

Increased Trust Among Customers and Business Partners

Benefits of ISO/IEC 27701:2019 Certification

C O M PL I A N C E W I T H T H E R EQ U I R E M E N T S  

O F DATA PR OT EC T I O N L AWS

ISO/IEC 27701:2019 can help demonstrate com-
pliance with the requirements stipulated by data 
protection laws and clarify the responsibilities of 
roles within an organization.

WO R L D - C L AS S DATA GOV E R N A N C E

ISO/IEC 27701:2019 sets world-class standards 
for global data governance, ensuring transparent 
and effective management of personal data.

I N C R E AS E D S TA K E H O L D E R T R U S T

Certification brings increased stakeholder trust 
and provides a competitive edge through de-
monstrating strong IT governance.

I M PR OV E D T R A N S PA R E N CY

By implementing ISO/IEC 27701:2019, organiz-
ations achieve improved transparency through 
detailed security and privacy controls.
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I N F O R M AT I O N A L I N T E RV I E W

Gain an understanding of the  
ISO/IEC 27701:2019 certification 
process and requirements.

C E R T I F I CAT I O N AU D I T

Undergo a comprehensive  
audit of your Privacy Infor-
mation Management System 
(PIMS) to evaluate compliance.

R E A D I N E S S AS S E S S M E N T

Assess your organization’s 
readiness to meet the certifi-
cation requirements.

C E R T I F I CAT E I S S UA N C E  

Receive the ISO/IEC 27701:2019 
certification upon successful 
completion of the audit.

S U RV E I LL A N C E AU D I T S

Periodic audits to ensure  
ongoing compliance with  
the standard.

05
R EC E R T I F I CAT I O N

Renew the ISO/IEC 
27701:2019 certification,  
to maintain compliance and 
demonstrate commitment  
to privacy protection.



About TÜV Rheinland

Founded over 150 years ago, TÜV Rheinland is a global leader in independent inspection, testing and 
certification services, ensuring quality and safety for people, the environment, and technology in nearly 
all aspects of life. TÜV Rheinland has been a member of the United Nations Global Compact for greater 
sustainability and against corruption since 2006. 

Certipedia is the online certification database that makes tested 
quality visible. With this test mark, you create trust among custo-
mers and business partners. Learn more!

TÜV Rheinland Cert GmbH
Am Grauen Stein
51105 Cologne | Germany
Tel. +49 800 888 2378
tuvcert@de.tuv.com
www.tuv.com

EXPERTISE IN INFORMATION SECURIT Y CERTIFICATION

TÜV Rheinland has extensive experience in information  
security certification, ensuring reliable and trusted services.

C O M PR E H E N S I V E S U PP O R T

TÜV Rheinland provides comprehensive support throughout 
the ISO/IEC 27701:2019 certification journey, offering  
guidance and assistance at every stage.

Why Choose TÜV Rheinland?

Contact TÜV Rheinland for ISO/IEC 27701:2019 Certification

To learn more about certifying your privacy information 
management system according to ISO/IEC 27701:2019, 
contact a TÜV Rheinland expert. They provide personalized 
guidance and support to ensure successful certification.

ONLINE CONTACT

DATA PR OT EC T I O N C O M PL I A N C E

TÜV Rheinland assists organizations in achieving  
compliance with data protection requirements, including 
the adoption of Privacy by Design principles, and best 
practice for review of security incidents.

T R U S T E D PA R T N E R

By choosing TÜV Rheinland, you partner with a trusted 
organization that prioritizes information security and privacy.

https://www.tuv.com/world/en/certipedia.html
https://www.tuv.com/world/en/forms/global-contact-form/index.jsp?requestType=1&topicArea=3&contact_id=12928&wcountry=WO&wt_mc=Other.Whitepaper.no-interface.CW24_A01_DPY.CW24_A01_DPY01_WP.button.&cpid=CW24_A01_DPY01_WP

