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Code of Conduct 
for TÜV Rheinland.



TÜV Rheinland¹  aims to be the world’s best sustainable and independent provider of 

the best means that our TÜV Rheinland brand stands for the highest integrity, re-

spectability and quality and that we render our services through excellent processes 

We have acquired the high reputation of the TÜV Rheinland brand over more than 

140 years – through the great expertise of our employees and the high reliability and 

-

tinue to consistently refrain from business activities that do not meet this aspiration 

TÜV Rheinland is committed to its social responsibility and the universal principles 

and values as they are laid down in the relevant documents and agreements of the 

-

serving and sustainably protecting the environment and combating forced labor, child 

principles set out in this document are minimum standards that are binding for all 

employees and therefore also for TÜV Rheinland’s senior management teams around 

-

-

land into practice as well as to support their employees in adhering to and complying 

-
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A N T I - D I S C R I M I N AT I O N

TÜV Rheinland expects all employees to respect the per-

sonal dignity, private life and personal rights of each indi-

for example, age, gender, sexual orientation, ethic origin, 

Respect and tolerance are the basis for our corporate cul-

values and principles of good leadership of employees are 

recorded for our managers in a separate document – the 

-

crimination and promoting diversity in our internal person-

H E A LT H A N D SA F E T Y 

-

-

tion of vehicles or other machines, and they nevertheless 

operate vehicles and machines, they endanger themselves 

FA I R L A BO U R

-

is conscious of its social responsibility towards employees, 

G E N E R A L PR I N C I PL E S A N D S C O PE

-

to help to deal with legal and ethical challenges, provide 

guidance and therefore increase trust in TÜV Rheinland’s 

Every employee complies with all applicable laws as well 

responsible for ensuring that all their subordinate employ-

not allow ourselves to become involved in activities that 

advice if they are unsure about how to apply this code or 

The term “employee” refers to all full-time and part-time 

employees, managers, senior managers and members  

of the Executive Board or the Supervisory Board of  

all employees of companies which are wholly owned by 

the TÜV Rheinland Group or in which it holds at least 

Group’s Executive Board will suggest that these com-

and especially suppliers, consultants, intermediaries, 

collaboration partners, agents and subcontractors, should 

further questions about the services rendered or the results 

F I N A N C I A L R E P O R T I N G 

-

cial reporting principles based on national and international 

-

porting must be complete, correct and truthful, as well as 

DATA S EC U R I T Y,  C O N F I D E N T I A L I T Y A N D DATA  

PR OT EC T I O N

the structures, processes and economic foundations of 

-

are of the greatest importance and must be ensured at all 

-

-

-

lected, processed and used for commercial purposes only 

Where there is any suspicion that data protection regula-

tions have been infringed, the manager responsible or the 

C O M M U N I CAT I O N S

-

E N V I R O N M E N TA L PR OT EC T I O N

technologies that exists within TÜV Rheinland to help pre-

vent and overcome environmental disasters and contribute 

pledged to provide services in the interest of humans and 

the environment, TÜV Rheinland encourages all employees 

to consider the consequences of their actions on humans, 

I N T EG R I T Y O F S E RV I C E S A N D D O C U M E N TAT I O N

of reliability, neutrality and personal and professional integ-

uphold TÜV Rheinland’s excellent reputation and image and 

refrain from any actions that could have a negative impact 

on a TÜV Rheinland company or the TÜV Rheinland Group 

-

tions and other requirements such as current accreditation 

-

interpretation in the provision of a service, our employees are 

employee may offer services without payment or guarantee 

must be clear, understandable and reproducible, as they 



E XC LU S I O N A N D N O N -AS SO C I AT I O N

TÜV Rheinland has committed itself to complying with the 

We avoid doing business with companies whose main 

particular manufactures of land mines or weapons of mass 

-

selves from business relationships with companies that fall 

foul of the law by violating human rights, supporting slavery 

and forced labor or systematically using child labor as part 

non-association with third parties in individual cases on the 

 

TÜV Rheinland become aware of a serious matter of mis-

conduct on the part of a customer or partner after the busi-

V I O L AT I O N S A N D SA N C T I O N S

-

duct or discovers misconduct, that employee has the options 

-

ular, this applies to cases of fraud, corruption, infringements 

that could lead to prosecution or that constitute a violation of 

-

mous information is available in the form of the whistleblow-

er platform, which can be accessed via the intranet and the 

third parties can also submit information to one of the named 

the incidents received and initiate the necessary and appro-

initiate disciplinary or legal measures that may also result 

necessary, TÜV Rheinland will also inform the investigative 

Employees who report misconduct or infringements of the 

result, unless it is proven that false information was given 

C LOS I N G R E M A R KS

-

relevant senior managers and managers should ensure that 

all employees are familiar with the current version of the 

be a part of general employee training as well as personal 

-

-

tatives, representatives of regulatory authorities, politicians 

or representatives of other public institutions therefore must 

-

ruption provide some examples of invitations and gifts that 

M O N E Y L AU N D E R I N G

TÜV Rheinland does not participate in money laundering ac-

tivities that serve to conceal and absorb money and assets 

D O N AT I O N S A N D S P O N SO R S H I P

-

ple, donations and sponsorships are permitted within the 

-

FA I R B U S I N E S S C O N D U C T

TÜV Rheinland complies with the applicable competition 

aim to achieve commercial advantages through illegal or 

unethical practices and are not afraid to reveal any short-

comings where possible if these impede transparency and 

C O N FL I C T S O F I N T E R E S T 

a transparent manner in order to avoid the appearance of 

a business relationship may be terminated or an order not 

A N T I - C O R R U P T I O N

and bribery cause lasting damage to the trusting business 

relationship we have with our customers and business part-

ners and harm the reputation of our company, our partners 

-

ery as well as granting or accepting undue advantages is 

invitations issued to business partners and TÜV Rheinland 
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